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Do you work from home, or do you have a brick-and-mortar business? While COVID taught us about the convenience of
working from home (who can give up a one-minute commute?), it’s been the inflated economy and increase in costs that
have driven many small businesses to embrace a location-independent business. That could mean a big change for
communities over the next five years.

If you’ve been thinking about ditching the monthly cost of office rent, you're not alone. A recent study by Clarify Capital
shows a shift in how small businesses are viewing office space.

Work from Home Is Great, Right?
It can be. Here's what it could mean for you and your business:

Cost Savings. The study found that cost is the biggest concern for small business owners when it comes to office space.
Rising rent has forced many long-time businesses to relocate off “Main Street” but to where? Rent is high everywhere.
Last November, in a survey released by Alignable (a small business networking group), 40% of US small businesses
admitted they couldn’t pay their rent in full or on time. The hardest hit were beauty service providers with 57% of them
not able to pay their lease, with 45% of gyms, and 44% of retail and restaurants impacted.

While going remote might be difficult for the industries mentioned above, those who are able to could free up a
significant chunk of their budget and invest those savings in other areas of the business.

Increased Flexibility. Remote work arrangements offer greater flexibility for you and your employees. This can lead
to a happier and more productive workforce. Work location flexibility also won’t be a reason for them to leave your
employment.

Reaching Top Talent . The talent pool expands dramatically when you're not limited to a specific location. You can
find and hire the best person for the job, regardless of where they live. This is extremely beneficial in a competitive job
market or under-skilled area.

The Difficulties of Remote Work
But remote work isn’t right for everyone and every business. Here are some things to consider:

Nature of Your Business. It’s impossible for some industries to allow work from home because of the nature of the
business, like owning a gas station. After all, it’s very difficult to sell gas from your living room (but maybe onsite AI
robots can help in the near future). Additionally, certain businesses require in-person collaboration or access to
specialized equipment. Evaluate if a fully remote model works for your specific needs.

Employee Management. Managing a remote team requires different strategies than an in-office setup. In 2023,
ZipRecruiter’s chief economist Julia Pollak told CNBC that, “It’s an incredibly challenging, frustrating and disorienting
time for employers when the tool they relied on most, observing employees in-person, is gone.”

https://www.cnbc.com/2023/10/17/the-no-1-challenge-holding-companies-back-from-offering-remote-work.html


Ensure you have the tools and processes in place for clear communication and maintaining a positive team culture. This
may require new metrics, key performance indicators, and/or training for managers.

The Future of Work. While most larger companies haven't fully embraced remote work yet, the trend is undeniable.
As employees seek flexibility (and costs continue to rise), larger companies may soon follow suit. But that will also
require a change in culture, moving away from the large-scale company campus “towns” that became so popular in the
tech and science sectors.

The office space landscape is changing. By understanding the remote work trend and how it impacts your business, you
can make informed decisions. Consider if a remote or hybrid model could benefit your business and unlock new
possibilities for growth and success by cutting back what is probably one of your largest expenses.

Remember, your chamber is here to help! It offers resources and support for small businesses navigating the changing
workplace environment. If you have a concern about leasing and space, contact them. They may be working on an
affordable rent program or may be able to put you in touch with someone who can assist you in finding what you need.
The chamber is the top advocate for business. These are rapidly evolving business topics. Legislation or local
ordinances may be required to help keep things affordable. The chamber may also be aware of grants to help with a
physical location. You’re not in this alone.

Christina Metcalf is a writer/ghostwriter who believes in the power of story. She works with small businesses, chambers of
commerce, and business professionals who want to make an impression and grow a loyal customer/member base. She loves
road trips, hates exclamation points, and couldn’t imagine going back to an office.
_______________________________________
Medium: @christinametcalf
Facebook: @tellyourstorygetemtalking
Instagram: @christinametcalfauthor
LinkedIn: @christinagsmith
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 HWY 385 ROUTING INITIATIVE 
BH&B is sharing information related to the upcoming Hwy 385

infrastructure improvement project that will include routing

options and continuous business promotion. BH&B's goal is to

educate and to explain that this simple detour will not

prevent, nor should it discourage visitors from enjoying their

vacation in the Black Hills.

Visit Route Reimagined

To have things added to Buffalo Bytes, please send to Andrea: bytes@custersd.com. Items need to be received by Wednesdays at noon in
order to be added to weekly Buffalo Bytes. Thank you!

MARK YOUR CALENDAR
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MARK YOUR CALENDAR

April 18
Chamber Mixer
​5pm-7pm

Lewis Realty

May 16
Chamber Mixer

5pm-7pm
Custer's Last Stop

May 17-19
Tesla Sound of Silence Rally

WEEKLY HUMOR



CHAMBER HAPPENINGS



This year's Joint Southern Hills Attractions Meeting and Lit Swap will be held
on May 9th at the Crazy Horse Memorial from 1pm-4pm.

(cookies and coffee provided)
 

All Chamber members, please join us to learn about all of the exciting things
going on with our local business this year!

 

Come pick up your magazines and maps for the season and be sure to bring
your brochures to share!



4/11/24



4/11/24

We are helping with the fundraising for the Annual Custer Fireworks Display.

This approximately 30-minute fireworks display, at no charge to spectators, costs
around $25,000 each year and is funded strictly by donations.

Please consider placing this poster in your business this upcoming season.

Please contact the Chamber if you have any questions and/or to participate.



Printable Poster

https://files.constantcontact.com/5db701af301/06955150-eeac-4651-b49d-c2fcd4582316.pdf?rdr=true


Exciting news folks!!! This year, we are revamping the
Gold Discovery Days logo and want your help!

We will be accepting designs thru email,
bytes@custersd.com, or by dropping it off to the

Custer Chamber of Commerce by May 1st. When you
start your design, keep in mind it should include a 3 -4

color scheme and it can be hand drawn or done
digitally. We look forward to all the wonderful ideas

that will be flooding in!

This new logo will be used on all marketing material
including the 2024 Gold Discovery Days event shirt.

All submitted logos become the property of the Gold
Discovery Days committee and the Custer Chamber.



MEMBER SPOTLIGHT
 

WELCOME

NEW MEMBERS!



Encore Energy Corp.
605 Property Services
JQ Clothing Company
J&M Lawn Care LLC

T&M Concrete Construction
Black Hills Sauce & Dough Co.

Plenty Star Ranch Retreat
Carr Electric Co, LLC

Vibin' Vocals Karaoke Entertainment
Aspen Federal Credit Union

Sturgis Mustang Rally
Early Learner Custer
​Sow Native/Wild Ones

Custer Care and Rehabilitation Center
Game On! LLC

Red Sands Ridge
​Black Hills Realty

​Custer Piecemakers Quilt Guild
​All Net Connections
​Gold Valley Camp
​Black Hills Candles

Black Hills Family Vacations
Hillcrest HVAC and Appliance Pros

​Reed's Chimney Sweeping, Handyman & Caretaking
Jubilee J Photography

Willow Creek Child Care
Broken Boot Dispensary
​Growing Roots, Inc

​Homestead Carpet Care
Lenny Merriam CPA, CFE, PLLC

AREA EVENTS



4/4/24





4/18/24

Welcome to Spring!
National Active and Retired Employees Luncheon (NARFE)

Friday, April 19, 2024 at 11:30
Rocky Knolls Golf Course

12181 US-16
Custer, SD

 
Guest Speaker Danica Allmer

Congressional Staffer for
Congressman Dusty Johnson

 
All active and retired feds, spouses and spouse annuitants are invited. For more info and

RSVP - Hank Whitney at 605-673-3671
Or email narfechapter2200@gmail.com.                  

4/11/24

mailto:narfechapter2200@gmail.com
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Friends of Black Hills Playhouse! We invite you to join us for a great day of fun and fellowship on
Saturday, May 11, from 9 am - 3 pm for our annual campus clean-up day and potluck.

Learn More and Sign Up

https://www.blackhillsplayhouse.com/volunteer-opportunities
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NEWS FROM THE STATE



Greetings, Tourism Friends!

Each year, Travel South Dakota shares the research findings about the economic impact of tourism, both on the
statewide level and the county and regional levels. The statewide findings were released in January. This week, we’re
sharing the county and regional findings.

The analysis of 2023 visitor spending in every county in South Dakota showed that visitor spending was 21% higher
than pre-pandemic levels (2019) and 4.9% higher than 2022 numbers. It also showed that the industry supported more
than 57,000 jobs and provided 2.2 billion dollars in household income to South Dakota families.

Those are numbers we can be proud of and it takes all of us to make them happen!

See the full full press release online and find the Economic Impact of Tourism in South Dakota - County
results report at SDVisit.com.

If you have questions, feel free to reach out to a member of our team any time!

All our best,

Jim and Team

PRESS RELEASE

https://click.email.travelsouthdakota.com/?qs=d03b20575840d92935378fd754e9af2b390385d6cf46d064b91f2ecb0a229df2f5595c275182977eb10f5cc98026f58af826ef19773540c6
https://click.email.travelsouthdakota.com/?qs=d03b20575840d929caf1ca047069e3d2f791d191e1ce4e4eebcf1154d38a7aa568dc798b54bbfd0abb0d48967fff9d56cbb4b8c560f7fd18


American Center Road in Custer State Park Temporarily Closed
PIERRE S.D. – The South Dakota Game, Fish and Parks (GFP) announced beginning Friday, April 5,
American Center Road will be completely closed from the junction of Hwy 87 (Needles Highway) to the
eastern border of the park.

"Due to current adverse road conditions, which would be characterized by significant sloppiness and
numerous frost heaves, we want to ensure public safety by closing the road," said Lydia Austin, Visitor
Services Supervisor. "The extended forecast predicts additional moisture, which would lead to further
exacerbating the road's condition."
GFP expects to reopen American Center Road to traffic by May 1, 2024, following necessary repairs and
improvements.

During this closure, Center Lake and the Black Hills Playhouse will remain operational and accessible to
the public via Highway 87 (Needles Highway).

For additional information, please contact Custer State Park at custerstatepark@state.sd.us  

Project Update
Friday, April 5, 2024

Current Conditions:
Users of the roadway can expect delays of 15 minutes and the use of pilot cars and flaggers.
Traffic is being diverted on a gravel diversion (a temporary at-grade roadway next to the original
road) approximately 3/4-mile north of the intersection of U.S. Highway 385 and S.D. Highway 44. A
width restriction of 12 feet is in place.
The contractor is installing a box culvert approximately 3/4-mile north of the intersection of
Highway 385 and Highway 44. This box culvert will direct water under the roadway to reduce
erosion during storm events.
Construction on a second diversion is underway. This diversion is located immediately south of the
Pennington-Lawrence County Line.

 
 
Coming Up:

Traffic is being kept on existing pavement or as long as possible as construction progresses.
Traffic is expected to be diverted on to a second diversion, located immediately south of the
Pennington-Lawrence County Line, in mid-April. A press release and text message alert will be
distributed to share further details.
The contractor is preparing to pour the floor of the box culvert near Highway 44.
Temporary fence installation will begin later this spring in the project area.
Rock blasting may occur within the project area in the next month. If rock blasting occurs, the

mailto:custerstatepark@state.sd.us
mailto:custerstatepark@state.sd.us


Rock blasting may occur within the project area in the next month. If rock blasting occurs, the
roadway will have signage and text alerts will be sent. Rock blasting could result in 1-2 hours of
delay for roadway users and is expected to take place in early afternoons on weekdays.

Visit the project website for the most updated information, including pictures and videos
of construction progress.

View Construction Updates

Educator’s Workshop Slated for April 26-28

Custer Senior Center
April Activities

https://us-385.com/project-updates/
https://files.constantcontact.com/5db701af301/19656fb5-5293-4bca-8ae5-68841b7b9430.pdf?rdr=true
https://files.constantcontact.com/5db701af301/11659821-c98b-443b-b2e4-c80cb63935bb.docx?rdr=true


Click here to Check out the Custer School District Information

WEEKLY INSPIRATION

https://www.smore.com/n/bepac


HELP WANTED













Be sure to check out the Help Wanted section on our Website:

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

dmurray@custersd.com /custersd.com

Send Us An Email Visit our Website

https://custersd.com/custer-helpwanted
mailto:dmurray@custersd.com
https://www.custersd.com/
mailto:dmurray@custersd.com
http://custersd.com


Send Us An Email

Follow Us

    

Custer Area Chamber of Commerce | 615 Washington St., PO Box 5018, Custer, SD 57730

Unsubscribe dmurray@custersd.com

Update Profile |Constant Contact Data
Notice

Sent bydmurray@custersd.compowered by

Try email marketing for free today!

http://www.constantcontact.com/legal/about-constant-contact
mailto:dmurray@custersd.com
http://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=hillcity&nav=c53cf915-5650-4e86-90f3-dd877d248ccd
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	CUSTER CONNECTIONS
	Work from Home Is Great, Right?
	The Difficulties of Remote Work

	IMPORTANT ANNOUNCEMENTS
	HWY 385 ROUTING INITIATIVE
	MARK YOUR CALENDAR
	WEEKLY HUMOR
	CHAMBER HAPPENINGS
	MEMBER SPOTLIGHT
	WELCOME

	AREA EVENTS
	ANNOUNCEMENTS
	NEWS FROM THE STATE
	PRESS RELEASE
	American Center Road in Custer State Park Temporarily Closed
	Click here to Check out the Custer School District Information


	WEEKLY INSPIRATION
	HELP WANTED

